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The Richmond Society for Community Living wants to know how we are doing 

working with you and your families.  Our purpose is to help you:

dream, plan, learn and grow.

We asked you and your families to help us answer these questions:

Every year, RSCL sets goals to answer these questions. These answers help 

RSCL plan for the future and improve our services.

RSCL self-advocates review this document each year and provide feedback.

Are you happy with 

what we do? 
(satisfaction)

How easy is it for you to 

get services from us? 
(accessibility)

Do we use our staff, equipment 

and supplies in the best way? 
(efficiency)

Are we doing what we 

said we would do? 
(effectiveness)
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What does RSCL do?

Richmond Society for Community Living helps children and adults with 

developmental disabilities and their families.  We try to make life a little 

bit easier for them by having programs where children and adults can go 

to meet friends, dream, plan, learn and grow.

RSCL has 11 programs helping people of all ages.  Each program helps in 

different ways:

Infant Development
staff go into families homes 

to help with babies age 0-3 years

Supported Child Development
staff help families with children ages 

3 - 19 years find child care and help 

child care programs support children

Treehouse
preschool and daycare for 

children ages 3-5

Youth Connections
fun place for youth ages 6-19 years



Respite
children and adults spend time with 

a caregiver so their parents/caregiver 

can have a break

LIFE Services
adults attending day programs to learn 

new things, volunteer and meet with friends

Employment Services/HandyCrew
adults wanting to have a job

Outreach
supporting adults to make connections 

in their community

Supported Living
adults living with other 

adults supported by staff

Home Share
adults living with other families

Independent Living
adults living on their own with support 

available when needed

4



We sent a list of questions to 668 

families of people supported at RSCL.  

251 families answered the questions.  

We also asked questions to 115 youth 

and adults supported at RSCL.  

If anyone says they are unhappy, then 

someone from RSCL talks with them to 

see how we can do better.  

We also look at some of our paperwork 

and computer systems to get answers.

Quality of Life
Summary of Outcomes 2018

= families

= paperwork 

or computer 

systems

= people

supported at 

RSCL



Quality of Life means you are HAPPY, you are HEALTHY, 

you are LEARNING, you are INCLUDED in community, you are 

RESPECTED, you have FRIENDS, and your NEEDS are met.

Quality of Life includes the following categories:

        Emotional Well-Being - amount of stress, or 

                                              how you feel about your life

        Physical Well-Being - your health and safety

        Personal Development - ability to learn and grow

      Interpersonal Relations - having relationships with other people

     Material Well-Being - ability to make money and 

                                           have the things I need and want

        Self-Determination - ability to make choices 

        Social Inclusion - being involved in the community

        Rights - your rights are respected
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EMOTIONAL 
WELL-BEING

amount of stress, or 
how you feel about your life = 



“How do you feel about your home?” 
14 people from Supported Living 
and Home Share answered.

“How do you feel about your program?” 
82 people from LIFE and Outreach answered

“How do you like the activities?” 
80 people from LIFE and 
Youth Connections answered.

Infant Development: 49 days

Supported Child 

   Development: 142 days

Treehouse: 294 days

Respite: 140 days

Home Share: 45 days

Waiting for service can be 

stressful. Some programs

can provide service right away, 

but unfortunately in some 

programs, people have to wait 

before RSCL can help them.

Amount of time 

to get service:
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PHYSICAL 
WELL-BEING

your health and safety = 



RSCL Documentation

EVERY person at RSCL has reports or plans that help 

the staff know how best to provide support.  The staff

at RSCL use these reports or plans to ensure the physical

well-being of everyone at RSCL.

Accommodations

Sometimes, people need a ride or need extra 

staff to help them when they go on vacation 

or need to go to the hospital. These are 

called Accessibility Accommodations. 

There were 59 Accommodation Requests in 2018, 

and ALL of them were met!
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PERSONAL 
DEVELOPMENT

ability to learn and grow = 



The staff help participants to 

reach (achieve) their goals, 

but sometimes the goals change or 

obstacles get in the way.

There were 427 goals recorded in 2018.

Setting goals helps 

everyone learn and grow. 

“How much do you feel you’ve learned 

about what jobs are available to you?”
36 people answered

Parents from the Infant Development 

Program know more about how their 

child is growing and learning. 
74 parents answered.

Parents from the Treehouse program feel 

that their child has opportunities for 

learning in 4 areas: 
Socially, Cognitively, Emotionally, and Physically.

25 families answered.



INTERPERSONAL 
RELATIONS

having relationships with other people = 



“How do you like the

 people you live with?”
22 people living in Home Share and

Supported Living homes answered.
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“How do you like the staff?” 
91 people from LIFE, Supported Living 

and Youth Connections answered.

“How do you like your 
time at Respite?” 

15 people from Respite Services answered
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SOCIAL 
INCLUSION

being involved in the community = 



The youth in the 

Youth Connections 

program were asked 

“Do you have friends?”

and people in the Outreach 

program were asked

“Have you made connections 

since being a part 

of Outreach?” 

Every one of them said 

YES!

The Supported Child Development Program (SCDP) 

helps other programs support children who need 

extra help. The teachers in these programs were 

asked if they did a better job helping children because 

of the help from the RSCL. 

27 child care providers answered.
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Individuals in LIFE services, 

Supported Living and 

Youth Connections documented 

31,638 daily activities of which 

19,346 (61%) were out in the community.



MATERIAL 
WELL-BEING

ability to make money and 
have the things I need and want = 



       The Employment Services program helps 

       you find jobs.   

There were 39 people in the program in 2018. 

31 people had a job.

RSCL helps people learn how to get a job and what they 

need to do before they can get a job.  Everybody wants to 

make money but every job pays different amounts.  The jobs 

                          people in the program had paid a minimum 

                          dollar amount, and some paid more. 

“How do you like your job?”  

36 people in the Employment 

Services and HandyCrew answered.



SELF-
DETERMINATION

ability to make choices = 



     “Do you make choices 

at your home?”

19 people in Home Share 

and Supported Living 

homes answered.

Are you doing activities that you “like”?

Each year when goals are made, the things people like 

to do are written down.  Then every time an activity is 

done at a program, staff look to see if that activity 

was something the person liked to do. There were 

31,638 activities recorded for people in Youth Connections, 

LIFE services, Outreach and Supported Living homes.

Sometimes it is hard to schedule activities that all 

people said ahead of time that they like to do.  

But it doesn’t mean that they don’t enjoy doing the 

activity, so RSCL also writes down how much the 

people enjoyed the activities.
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Families were asked how well RSCL applies the 

value of choice in the work that they do.

251 families answered.



RIGHTS
your rights are respected = 



You get help 

when you need it

36 people in the Employment

Services program were 

asked if they had help from the staff.
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Families were asked how well RSCL applies 

the value of rights in the work that they do.

251 families answered.

Families were asked how well RSCL is 

Person-Centred in the work that they do.

251 families answered.



RSCL also asked questions to other people who work with us:

Ÿ Therapists

Ÿ Community Living British Columbia (CLBC)

Ÿ Ministry of Children and Family Development (MCFD)

Ÿ Licensing

Ÿ Nurses

Ÿ Other Community Living agencies

Ÿ and more

They used these words to describe RSCL?

INFORMATION FROM OTHER PEOPLE

inclusion

caring

important

reputable

friendly

accepting

committed

advocate

helpful

generous

community

responsive

collaborative

hope

strategic

compassionate
innovative

dedicated

flexible

family-centred

beneficial

respectful

excellence

established

resourceful

charitable

legacy

passionate

professional

busy

leaders

well-liked

multicultural

success



Ÿ Give more training to staff.

Ÿ Make our computer systems better.

Ÿ Improve staff recruitment.

Ÿ Find more program space.

Ÿ Change some of our goals.

Ÿ Continue to ask you and your families how we’re doing and what we 

can do better.

WHAT IS RSCL GOING TO DO?

This information tells us that people are happy with how we help them 

dream, plan, learn and grow.
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Families are satisfied with RSCL
251 families answered 



I like all my friends

I like to go swimming

I like adaptive fitness

I like EVERYTHING!  I never say no!

I like all day outings

I like going to Boundary Bay



I feel happy very happy here

I like bowling

I love music

I like meals on wheels

I like going on the computer

I enjoy sewing with my friends




