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Our vision: Thriving, connected, happy lives.

With a new year comes the opportunity to reflect on the year that 
was and the year that is. To learn from where we have been, and think 
about where we hope to go. 

2021 was a year to remember, and one many of us would like to 
forget! There were so many events in 2021 that will inevitably make it 
into the history books. We entered our 5th wave of the pandemic just 
as 2021 was ending, something we were not necessarily expec�ng. 
We faced the catastrophic effects of climate change – heat domes, 
intense forest fires, atmospheric rivers, floods and bi�er cold; all of 
which were devasta�ng for so many. 

Throughout it all, our RSCL community has remained adaptable, 
flexible and hopeful. The en�re RSCL staff, from our CEO Shannon 
Cro�on to the directors, managers and frontline workers, have given 
110 percent to help make each day count! Despite the intense 
pressures of the COVID pandemic, staff have remained determined, 
kind, compassionate and steadfast in their convic�on to support 
those they serve to the best of their ability.

I am grateful to our dedicated Board of Directors and commi�ee 
members for comple�ng some very important work in 2021. Our 
Name Change Commi�ee worked diligently with external 
consultants to explore how our name reflects the work that we do. 
On March 1 we will host a Special General Mee�ng where we will ask 
our membership for approval of our recommended new name. I hope 
that you will join us.

As part of the process, we took the opportunity to update our Vision 
and Mission statement. With help from Apostrophe Communica�ons 
we have iden�fied what we want most for those who receive support 
through the organiza�on – to lead thriving, connected, happy lives. 

As the President of the Board of Directors, I have never been prouder 
to be an RSCL Board member. I wish to extend my gra�tude to our 
CEO and to all the staff who con�nue to provide excellent services 
and supports. 

If you are looking to become ac�vely involved in RSCL, you can 
become a member and add your voice to our community of inclusion. 
In 2022 we will re-introduce our Fundraising Commi�ee for some 
important new projects, including a new fully accessible playground 
for Treehouse. We welcome members to join this, or any other 
commi�ee and we con�nue to recruit new members to our Board of 
Directors send us an email. Please  or call 604 279 7040 with your 
inquiries.

May 2022 be filled with much promise.
Stay strong, healthy & connected

Warm regards,
Eve Minuk – RSCL Board President

Message from the Board of Directors

RSCL was formed by a group of parents who wanted more for their 
children than ins�tu�onal living. The families, who lived in Richmond 
and belonged to the Vancouver Richmond Associa�on for Mentally 
Handicapped People, wished to have services provided for their 
children in their own community.

In January of 1982, Richmond Society for Special People was 
incorporated under the BC Socie�es Act and in April, SCAMPS/Teen 
Connec�ons, an out of school program, commenced opera�on. A 
children's respite program, located at Pendleton House, came next, 
followed by an adult residen�al program and life skills day 
programming. 

In 1989, we changed our name to Richmond Society for Community 
Living. This new name reflected our goal to provide programs and 
services for people with developmental disabili�es, and their family 
members, to be valued members of their community. A lot has 
changed in the past 40 years, par�cularly the language that is used to 
describe our services, as well as those we serve. 

Today, our organiza�on provides services and supports for over 1000 
people and their families. We offer 13 unique programs that are 
designed to respond to the individual needs of each person. Our 
program sites are spread out throughout the City and individuals are 
encouraged to explore and access resources available in the 
community. 

As we celebrate our anniversary, we are also excited by what is yet to 
come. In March we will unveil our new name for our membership's 
approval. As we move beyond “community living” to support people 
to lead thriving, connected, happy lives, we don't want to lose sight of 
how far we have come. 

We invite you to share stories of the ways that our organiza�on has 
thsupported you and/or your family. You can also contribute to our 40  

anniversary commi�ee by contac�ng Lisa Cowell at . lcowell@rscl.org

Our Mission:

From infancy through adulthood, we support people with 

developmental disabilities to define, discover and advocate for 

their self-determined goals, passions and happiness. 

We do this by:

 

• Amplifying the voices, needs and desires of the people 

and families we support.

• Treating all people with kindness, dignity and respect. 

• Providing flexible programming and services that 

respond to the changing needs of individuals and 

families. 

• Building the most inclusive, equitable, safe and diverse 

organization possible.

• Creating accessible conversations, events and spaces to 

inspire, educate and bring communities together. 

RSCL Celebrates 40 years

https://www.rscl.org/mission-statement/
https://www.rscl.org/mission-statement/
https://www.rscl.org/membership/
https://www.rscl.org/board-of-directors/
https://www.rscl.org/board-of-directors/
mailto:info@rscl.org
mailto:lcowell@rscl.org


In grade 10, I joined dra�ing and woodworking classes. I had a lot to 

learn about using the different tools safely. My favourite tools were 

the hammer, the drill, and the hand sander. I was in woodworking 

class for almost 3 years and became the “master builder” of 

birdhouses. I even got a cer�ficate from the principal. I would go to 

construc�on sites and collect the le�-over wood so that I could make 

all different shapes and sizes of birdhouses.

One �me I had the opportunity to display some of my pieces that I 

worked on in school at a Christmas cra� fair. I sold heart shape 

pillows, snap bags, wool hats and of course my birdhouses. I earned 

$170.00 dollars. With my mom, this year I purchased tools to so that I 

can con�nue to make birdhouses at home and sell them. I hope to be 

able to sell them at the Farmers Markets.

My last year in high school I was accepted in the Voca�onal Skills 

Program, where I learnt to build a resume and I had the opportunity 

to visit a professional dra�ing firm to learn about how they sketch out 

plans for new projects.  I hope to work in construc�on one day.

I have travelled to Hawaii and Florida with my mom and my brothers, 

where we met my other family members. I also went to Windsor, Ont. 

a few �mes to visit my nana, papa, aunts, uncles and cousins. 

Currently, I a�end Quantum Day Program; I have made many great 

friends and con�nue to receive amazing support from the staff. I keep 

in touch with my previous staff at YC, where I a�ended since I was in 

grade 4. My favourite things to do is go swimming, bike riding and go-

kar�ng. I con�nue to gain confidence and learn.

Finally, my favourite past �me is playing 

Minecra�, this is where I create the many new 

houses and town house complexes that are 

being constructed in Richmond, I seek out the 

plans from the City of Richmond to be able to do 

this .  I  am very detai led or iented and 

me�culous. 

I feel very fortunate to be part of the RSCL 

community since I was 4 years old and to have 

many suppor�ve family members and friends.   

Ma�hew K.

My name is Ma�hew, most people who know me call me Ma�y, I am 

19 years old and live in Richmond. I have two brothers, Casey, and 

Riley. Casey is 10 years older than me, and Riley is 4 years older than 

me.

My brother, Riley and I share the same disability due to a gene�c 

disorder. People with disabili�es s�ll face social and physical barriers 

that stop them from being a part of their communi�es. Interna�onal 

Day of Persons with Disabili�es is observed each year in December. 

This day allows the opportunity to focus on the challenges and 

barriers that we face, but also our successes. 

Although my mom mostly helps us, we are very fortunate to be 

supported within such an inclusive community that we live. 

Elementary school was very challenging for both me and my brother, 

but we did have the opportunity to advocate for an accessible 

playground at our school, which was funded by the Rick Hansen 

Founda�on. We were on Global TV, and we were posted on his 

website for a very long �me, we were very li�le.

Once we entered high school, we both took off 

and we started to shine. We went to Hugh Boyd 

Secondary School.  High school was my best 

years, it was there that I gained my many 

talents. I started sewing in grade 8, it was one of 

my favourite classes. Over the years I made 

many different things in sewing class. I made a 

quilt, pillows, pillowcases, shorts, and a shirt 

and over the last two years I made over 25 3D 

co�on masks, including Halloween and 

Christmas masks. 

Meet Matthew
Cover Story:



Inclusive Educa�on

“Our transi�on experience was 
seamless. Our daughter went 
several �mes to the high school 
with her EA, to get to know her 
new school. We met with the 
resource teacher to go over our 
daughter's needs and our 
concerns.  Everyone was very 
kind and accommoda�ng.  
When the first day of grade 8 
arrived, our daughter was 
welcomed with open arms!”  

"Listen to your child, figure out 
together what they want in 
high school. Make an 
appointment with the school 
counselor, take a tour in school. 
Don't be afraid to ask for help." 

“As a secondary counsellor, we 
strive to include all students 
with all abili�es in academic 
and elec�ve classes. Each 
student is provided with a 
flexible and individualized 
program that supports their 
wants and needs.”  

“As a principal, we know that 
the transi�on from grade 7 to 
high school can be both an 
exci�ng and uncertain �me.  
Fortunately, there are 
processes in place to assist with 
school planning and preparing 
students for September, when 
they will become part of the 
school family!”

School Transi�ons – From Elementary to Secondary School   

Moving from elementary school to secondary school is a �me filled with a mixture of 
excitement, wonder and a healthy dose of anxiety for students and their families. Knowing 
what to expect and how best to prepare for this transi�on is helpful in keeping emo�ons in 
check.  

Conversa�ons about this transi�on are best done early and frequently; offering your child 
mul�ple opportuni�es to prepare for this new beginning. Talk with your child about what 
they are looking forward to and what they may be concerned about. Reassure your child that 
there will be some exci�ng changes to look forward to, and that many things will be the same 
as their elementary school experience. You can reduce anxiety by making a list of those things 
your child enjoys and can count on in grade 7 and comparing it to those things to look forward 
to in high school.  

A�ending the Parent Informa�on Night for your child's school is an opportunity to gain a 
greater understanding of support structures and inclusion (check the school website or 
contact the school directly for more informa�on). Click  to watch an example of a grade 8 here
Parent Informa�on Night from a previous school year. 

Each secondary school offers an orienta�on day in the spring for students in grade 7 who will 
a�end in the fall. Students tour the school, meet some new people and maybe even have a 
snack. Click to watch an example of a grade 7 orienta�on from a previous school year. here 

 Helpful sugges�ons when preparing for secondary school 

1. Remember you are the expert on your child; your perspec�ve is valued and 
welcomed. 

2. In some situa�ons, a transi�on mee�ng will be scheduled between the family and 
the grade 7 & grade 8 teams.  

Ÿ Come prepared with specific ques�ons you and your child have; share valuable 
informa�on (e.g., strategies that work, supports you feel are valuable to 
consider and triggers you want the grade 8 team to be aware of); communica�on 
preferences / supports.   

Ÿ Showcase your child's strengths; discuss their “stretches” (areas they want to 
improve); assist your child in pu�ng together a por�olio of work they are proud 
of and would want to share with their new teachers. 

https://www.youtube.com/watch?v=QhxAcOBe_5c
https://jnburnett.sd38.bc.ca/news/2021/08/30/burnett-orientation-video


A large group of students gathered for a photo, experiencing 
Grade 8 Camp, something that brings students together in 

non-COVID times.

3. For those children who would benefit from more 
visits to their new school, let your current 
elementary case manager know so they can assist in 
making the necessary arrangements. 

Ÿ The number of extra visits will vary depending 
on the need and comfort level of your child. 
Addi�onal visits offer the opportunity to 
become familiar with the school; make new 
connec�ons and see all the other elements that 
make secondary school exci�ng. 

4. Inquire about a personalized photo book, 
“Welcome to ABC Secondary,” that includes photos 
of the learning environments and staff your child 
will be working with.  

5. Talk with your child about program planning for 
grade 8 (informa�on on program planning can be 
found on each school website under 'students') 

Ÿ Plan with the school team for your child's 
enrollment in inclusive classes (academic & 
elec�ve courses). Richmond School District 
values access for all students in diverse school 
communi�es, regardless of ability. 

6. Consider exploring extracurricular ac�vi�es to 
boost your child's confidence and independence. 

7. Encourage your child to be a self-advocate.

Co-wri�en by Eve Minuk–President, Richmond Society for 
Community Living Board of Directors & Inclusion Support 
Team; Richmond School District and Kate Campbell–Inclusion 
Support Team, Richmond School District.

Next in the series: April 2022 – Transi�on from Secondary 
School to Young Adulthood, Part 1; September 2022: Part 2.  

With the start of a new year, I had hoped that we'd be past the need to provide 
updates regarding our response to COVID-19. However the emergence of the 
Omicron variant at the end of 2021 has resulted in the need to focus much a�en�on 
on planning and shi�ing programs. Thank you to everyone – staff, individuals and 
families – for your coopera�on and flexibility as we con�nue to work through 
complex �mes.

As required by WorkSafe BC and the PHO we have dusted off our COVID-19 Safety 
Plan and staff have completed the necessary training. Occupancy numbers have 
been reduced at all program sites, and other adapta�ons have been made to ensure 
fewer numbers on-site in any loca�on. 

Like everywhere else in the community, we have experienced illness among staff 
and those we support. This has resulted in some staff shortages, however we have 
been able to re-deploy staff from other programs to cover these shortages. The 
number of illnesses is steadily declining and we have seen no serious illness among 
those in the RSCL community. 

With illness numbers declining, we are looking op�mis�cally to the future. Next 
month we will open our Seedlings Early Childhood Development Hub. This project 
began more than three years ago when we iden�fied the need to expand our child 
care services while also securing new office space for our early interven�on 
programs. This City-owned property located in central Richmond will offer more 
than 100 child care spaces in a state of the art facility.

In 2020, RSCL received a significant grant from the Ministry of Children and Family 
Development New Spaces Grant to furnish and equip the space. We planned to 
complete the fundraising for this project through our tradi�onal events including 
The Benefit of Possibili�es and A Taste of India, however restric�ons have limited 
our ability to host events. As we near the finish line on this very important project, I 
hope that you will consider making a dona�on. You can .  learn more here

In late spring we look forward to (hopefully) hos�ng two events in-person. We last 
hosted an all-staff conference in October of 2019. The conference offers the 
opportunity to share in learning, spend �me ge�ng to know colleagues from other 
programs, and celebrate our long service employees. Planning has begun for a mid-
May conference, provided that health restric�ons allow.

Later in May we also hope to host a gala event in celebra�on of our new name and 
thour 40  anniversary. It is nice to look forward with op�mism. Stay tuned for more 

informa�on!

Shannon Cro�on - CEO

Message from the CEO

SPECIAL 
GENERAL MEETING

SPECIAL 
GENERAL MEETING

March 1, 2022
6:30pm

via Zoom

Register by 

February 25:

info@rscl.org

604-279-7040

Join us at a 

to learn more about a new name for 
Richmond Society for Community Living

https://www.rscl.org/capital-fundraising-campaign-for-seedlings/


Edward has had a busy year since joining Employment Services in the spring of 

2021! Over the summer he worked as a Golf Cart Wash A�endant at Mylora 

Golf Course. When the golf season came to an end in October he was able to 

land a new posi�on almost immediately, working 2 days a week at A&W as a 

Host. 

Edward has a great work ethic and worked very hard at learning his new 

du�es, even prac�cing skills like managing heavy trays at home. Edward's 

hard work has paid off and he is now working 4 days per week!

HandyCrew normally has a bit of a winter lull because we have no landscaping 

happening. This year however, we are busy making plans for a new menu of 

services that we will be offering to residen�al and commercial clients in the 

spring. We are exploring opportuni�es to offer spring clean-up services for 

residen�al clients such as power washing driveways and pa�os, and washing first floor 

windows along with services for seniors.

 

Another exci�ng project we have on the go is our new skill evalua�on process for HandyCrew 

members. It's in support of our vision for HandyCrew to serve as a launch pad for compe��ve 

employment. The evalua�ons will help us to build a clear Pathway to Employment by 

quan�fying essen�al job readiness and task skills on a con�nuum. We will be able to clearly 

track members’ growing skills as they progress from Novice to Beginner, Intermediate and 

Advanced, in prepara�on for their seeking employment in the community. 

Annabel Melnyk – Manager, Youth Employment & HandyCrew

Employment Profiles 

The RSCL Family Respite Program 
provides families with a qualified 
caregiver for their child or family 
m e m b e r  w i t h  a  d eve l o p m e nta l 
disability. Are you looking for:

ü Addi�onal income
ü Flexible work hours
ü Meaningful employment

Become a Respite Caregiver and 
support children and adults with 
developmental disabili�es to build their 
social rela�onships, develop personal 
goals and skills, and par�cipate in 
r e c r e a � o n a l  a c � v i � e s  i n  t h e 
community. To learn more contact 
Darcie Domes Kevin Moore or . 

Leanne has been a caregiver with RSCL 
since 2013 with both children and adult 
respite. She has a background in social 
services and she and her husband are 
also Home Share providers. 

~ Leanne

RSCL Family Respite

mailto:ddomes@rscl.org
mailto:kmoore@rscl.org


The Children's Holiday Party is one of the biggest highlights of the year for many. From 
the moment registra�on went live for our 2021 event, it was clear that this was truer than 
ever!  Over 300 people registered for the available �me slots. This allowed parents, 
caregivers, children and staff the �me to play, create, converse and enjoy the space 
safely. A visit with Santa offered the chance for great photos and interac�ons with staff 
and children.  

The big smiles on everyone's faces at the event told us just how happy everyone was to 
gather together. We also received some wonderful feedback a�er the event including:
 
“Thanks very much for invi�ng us to the Children's annual holiday party….My son had a 
great �me and I was very impressed.  The event was so well organized and all the staff 
who looked a�er the various ac�vi�es were pa�ent, kind and caring.  The highlight for me 
was the beau�ful picture of my son and Santa Claus. The fact that all of this was offered 
free of charge was very generous. On our behalf please thank all of the organizers and the 
various businesses who provided the food and materials. Have a merry Christmas and a 
happy New Year!”

Thank you to all members of the Children's Holiday Party Commi�ee: Amy Chernaske, 
Eveliina Salameh, Natasha Lee, Kyra Kurtz, Jessica Dominguez, Rabinder Sandhu, 
Harpreet Sandhu and to all the staff that helped plan, prepare, and share their �me to 
make the 2021 Children's Holiday Winter Wonderland a HUGE success.   

A special thanks to Dylan Dhaliwal and Zachery Thompson for their �reless efforts 
suppor�ng Santa and sharing their joy and “Spirit of Christmas” at the event.  Thank you 
to everyone who donated to the Richmond Food Bank and Richmond Toy Drive. We filled 
5 large bins with much needed cheer to share for the holidays. Lastly, I would like to thank 
Ma� Hand, Starbucks District Manager, who coordinated the dona�on of coffee and hot 
chocolate from the Ironwood, Blundell Centre and Richport Town Centre loca�ons.

Jason Liu – Manager, Youth Connec�ons



The Infant Development Program is currently running its Mom and Baby 
Yoga Program! It is a 4-week program that is being run virtually with families 
from the Infant Development Program. The facilitator is Jillian D'hont, who 
is an Infant Development Consultant and Yoga Instructor. It has been so 
much fun to create and facilitate a program that combines infant 
development and yoga. The program includes components of breath work, 
medita�on, yoga for baby, yoga for mom, infant massage and community 
resources. 

The program helps to build on baby's gross motor development, while 
ini�a�ng social interac�on in a non-compe��ve environment for both 
babies and new parents. It is a specialized �me to facilitate bonding and 
a�achment between mom and baby. It is also a great way to meet other new 
moms and facilitate connec�ons within the community. 

The program allows for some well-deserved �me focused on the health and 
well-being of mom. There is a strong focus on safety in all components of the 
program while maintaining a fun and relaxed environment. We look forward 
to running more Mom and Baby Yoga Programs in-person at our new space 
at the Seedlings Early Childhood Development HUB later this year.

Jillian D'hont – IDP Consultant

D.J K. (Kris�e) (top le� corner in the Zoom screen) hosted her first 
Outreach virtual Zoom ac�vity! Prior to the event, I showed DJ K. 
the various func�ons of hos�ng a Zoom ac�vity. She learned how 
to share her computer screen, how to use the chat box, and share 
sound to display it to the group. 

On the day of the event, Kris�e took requests in the chat box. She 
copied and pasted them into the search engine on YouTube. A�er, 
she projected the song lyrics and music for the group. Everyone 
enjoyed listening, singing and dancing to the songs. It was a well 
hosted ac�vity and so much fun! 

Natasha Santos – Facilitator, Outreach Services

IDP Baby Yoga! Karaoke with DJ K. - Virtual Outreach Zoom

Omer is proud to become 
a Canadian ci�zen. He 
studied hard for his 
ci�zenship test which was 
delayed during Covid. His 
hard work paid off! 
Congratula�ons to Omer 
and his family!

I've lived in Richmond since marrying my husband 20 years ago. My 
husband, Pardeep, and his family have lived in Richmond since they 
immigrated to Canada and he has a successful contrac�ng business. We 
have 3 children – Meena (19), Arjun (16) and Mya (13).  Grandma lives with 
us too!

We were introduced to RSCL when Mya was born and diagnosed with Down 
syndrome. RSCL helped our family navigate a complicated system at a �me I 
needed help. Mya received support from the Infant Development Program 
and Supported Child Development. She a�ended pre-school at Treehouse 
early Learning Centre. 

My favourite thing about living in Richmond is the small town feel. I 
especially love the Steveston area, being near the water.

Our family has been fundraising for RSCL for many years. It was a perfect fit 
to give back to an organiza�on that helped us when we really needed it. 
Joining the Board lets me learn more about the many programs available to 
adults with disabili�es and their families. I am excited to offer my support 
where I can, in areas that I enjoy such as fundraising. The Inclusive 
Educa�on Commi�ee has also sparked a new passion for me.

Meet Surjit Dhinjal 
– RSCL Board Member

Great job DJ K!



Richmond Society for Community Living
170 - 7000 Minoru Blvd, Richmond BC V6Y 3Z5

604-279-7040     |      info@rscl.org     |     www.rscl.org

Seedlings 
Child Care Centres

Life’s greatest lessons are learned
while having fun!

As we prepare to open Seedlings Child 
Care Centre, which will offer more than 
100 new child care spaces in the heart 
of Richmond, we have an immediate 
need to purchase a range of equipment 
to support the development of the 
children attending.

https://www.canadahelps.org/en/dn/69474
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