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Message from the CEO Message from the Board

It is busy �me at Aspire right now, with CARF accredita�on right 
around the corner, our next 5-year strategic plan consulta�ons 
finished and work beginning on outcomes.  I welcome this �me of 
year because it allows me the opportunity to hear feedback from 
the individuals and families we support, the community and our 
dedicated staff in our annual experience surveys.  I get reminded of 
why I have stayed with this organiza�on for close to 30 years, as 
have so many other staff members. I am proud of the amazing work 
we do, every day. 

This newsle�er is filled with stories that celebrate our 
achievements and invite you to events where you can celebrate 
and learn alongside us. I also want to bring your a�en�on to a 
survey about this Aspire Views Newsle�er. We want to hear what 
you like, what you enjoy, and what you would like to see more of. I 
invite you to take the survey to assist in our planning and make 
changes going forward. 

If you can, please stop by one of the events taking place in the next 
few months such as the Seedlings Anniversary Open House or the 
Richmond Parents for Transi�on mee�ng focused on Individualized 
Funding. I hope our paths can connect as we look forward to 
Spring.

~ Shannon Cro�on, CEO

A new year has begun and with it there are many new things to 
look forward to. There is one thing that stays the same no 
ma�er what and that is how important rela�onships are to us. 
We o�en use the phrase “community living “to describe our 
work, our connec�ons, our movement, the goal of our 
advocacy. Rela�onships are the founda�on of our 
communi�es – places where we belong and feel safe.

As you read the wonderful stories throughout Aspire's 
newsle�ers our sense of rela�onship and community 
becomes clear. Stories of caring and belonging together. 
Places that are be�er because we are a part of them. We 
celebrate friendships, we share employment and educa�on 
successes. We remember our history and read about our 
programs that bring people together and make for great 
tomorrows. Par�es, recrea�on, crea�vity are all there to be 
enjoyed with an inclusivity that welcomes everyone's 
par�cipa�on. 

February is the perfect month for thinking about 
rela�onships.  I invite you this month to take up the challenge 
of renewing a connec�on with someone you care about. 
Maybe it was someone who you haven't seen for a while, or 
maybe it's someone you know is going through a challenging 
�me. Another meaningful and rewarding rela�onship to 
consider is becoming a  provider. Please consider respite care
joining our rewarding respite team in building meaningful 
connec�ons for children and adults while giving families a 
much-needed break. Respite caregivers are needed now more 
than ever.

Take care – stay connected!

~ Anne�e de la Place,
Chair, Aspire Richmond Board of Directors

Say cheese!   Inder - Our Amazing photographer 

Inder is a photophile; meaning he loves taking and being in photos. So, it's no 

surprise that one of his goals is to be Aspire's designated photographer for all 

agency events. This year, Inder is working on his photography skills by going out in 

the community and taking lots of awesome photos. Transi�ons staff are helping 

him achieve this goal by encouraging him to try new ac�vi�es or a�end new 

events. Inder has been bringing his li�le digital camera every day, with a new 

memory card dedicated for this goal, and has been having a blast taking hundreds 

of pictures. 

Inder will start off by taking photos of different events at Transi�ons like the Easter 

and Halloween par�es and his end goal would be to go to special Aspire events as 

the dedicated photographer. This would allow his photos to be used in marke�ng 

and newsle�ers. Also, Inder and staff are planning to create scavenger hunt books 

filled with Inder's pictures. This can be something that peers from Transi�ons can 

do for fun and connec�on when they're out and about in the community!

Click here to complete the

Aspire Views Survey

We want your feedback!
Please take 5 minutes to 

complete a short survey about 
the Aspire Views newsletter!

https://careers.aspirerichmond.com/wp-content/uploads/2022/09/RespiteWorkersWanted-ApplyNow.pdf
https://rsclv4.sharevision.ca/AnonymousForm/new/042a8207-5a8c-4733-a3a8-668451208c12
https://rsclv4.sharevision.ca/AnonymousForm/new/042a8207-5a8c-4733-a3a8-668451208c12
https://rsclv4.sharevision.ca/AnonymousForm/new/042a8207-5a8c-4733-a3a8-668451208c12


Accredita�on is here!

Did you know that Aspire Richmond is a CARF accredited 
agency? We have received the highest level of accredita�on 
every 3 years since 2005. CARF is an independent, non-profit 
organiza�on focused on advancing the quality of services. In 
order for Aspire to maintain their funding contracts with the 
government, we are required to be accredited. 

What does that mean? It means that we have a commitment 
to con�nually improving our services, encouraging feedback, 
and serving our community. It is like a financial audit for the 
en�re agency, focusing on the best outcomes for the people 
we support and their families, and con�nued success as an 
organiza�on overall. 

How do you get accredited? We are con�nually working to 
ensure we remain in compliance with the 1900+ interna�onal 
standards we must meet. As we near the accredita�on survey 
date, more work is completed to prepare us, including 
preparing evidence to show how we meet the standards. The 
survey is carried out by industry peers who follow a 
consulta�ve (rather than inspec�ve) approach. Interviews 
take place with some of the people we support, their family 
members, staff, caregivers, stakeholders such as therapists, 
funders etc. The surveyors also observe organiza�onal 
prac�ces, review appropriate documenta�on, answer 
ques�ons, and suggest ways to improve the provider's 
opera�ons and service delivery. 

How long does the survey take? Typically the surveyors spend 
3 days with us. They let us know along the way things we are 
doing well and areas in which they don't see compliance to a 
standard. On the final a�ernoon, the surveyors will share their 
final findings with us. We have consistently had several pages 
of  strengths and then we come away with some 
recommenda�ons for improvement and sugges�ons to 
consider making a change. It takes about 2 months to hear that 
we are officially accredited once again. 

When is the survey happening? 
April 12-13-14, 2023
I am very confident that we will receive another 3-year level of 
accredita�on. The staff at Aspire never cease to amaze me 
with their dedica�on, respect, energy, crea�vity, love, 
kindness, and fun. If you have any ques�ons, please reach out 
to your manager or to me. 

~Sue Jones, Director of Respite Services and Quality Assurance        

Support has tasty benefits 

Birthday celebra�ons are always fun but extra special when 
a youth turns 19! Because she has always had an interest in 
a�ending a fancy High Tea, we booked a High Tea at Mr. 
Golds in Steveston.  Part of the fun was having full access to a 
wardrobe and accessories; she chose a beau�ful red dress, 
pink scarf, and fascinator.  For this special celebra�on, she 
invited a friend she hadn't seen in some �me, whom was 
sorely missed and wanted to join the party.  As we were 
pampered with tasty concoc�ons of teas, sandwiches and 
cakes, the friends shared stories of memories, current lives 
and future dreams.  Building healthy rela�onships is the 
founda�on of the Youth Connec�ons Program and seeing 
these words in ac�on brightened and warmed our hearts on 
a cold and icy day, warm enough to enjoy a tasty dessert of 
gelato.  

Friendships, true unpaid rela�onships, are a frequent 
“Dream of the Future” for many at Youth Connec�ons. 
Healthy rela�onships and friendships are key factors to the 
sa�sfac�on and success for those we support, and we are 
grateful to have the opportunity to be facilitators in making 
dreams come true (with the extra perk of ea�ng cake too). 

~ Jason Liu, Manager of Youth Connec�ons Program



Earth Child Montessori School 
– making learning meaningful and fun for children

Every morning, smiling children can be seen entering through the 
doors at Earth Child Montessori School. They greet their teachers 
with "good morning" as they wave their hands. The teachers return 
their smiles and gree�ngs and welcome them into the classroom.

Earth Child offers a diverse range of programs for children including 
infant/toddler, preschool, age 3-5 program as well as an out-of-
school care program. Earth Child and Aspire have a shared 
philosophy of mee�ng children where they are at and crea�ng a 
meaningful environment in suppor�ng the families' goals for their 
children.

Our shared philosophies include teaching children to value diversity and to include everyone. Teachers observe the strengths and 
needs of each child to provide learning opportuni�es that engage children and allow them to be the leaders of their learning. 

In the spirit of collabora�on, Earth Child invited Aspire Richmond Supported Child Development Program to take part in a 
Professional Day of Training. Together, we pondered upon one of the First Peoples Principal of Learning, reviewed the role of 
Supported Child Development, discussed the benefits of inclusion and understanding, and how behaviour is a form of 
communica�on. This mee�ng allowed us to share stories about the demands of our roles and reflect on the importance of staying 
informed about best prac�ces. Aspire truly valued this opportunity to connect with like minded colleagues to share our 
knowledge and experiences with each other. 

~ Fonda Chau and Agnes Lee
Supported Child Development Program Consultants

Why I donate to 

I was looking to support an organization that is 
local since I live in Richmond.  Then what drew 
me to Aspire is their cause which is kids.  Kids 
always have a special place in my heart. As a 

parent, we all want what is best for our children.  
We want our children to be able to reach their 
potential despite their limitations whatever it 
may be.   Disability makes it even tougher so I 

want to help these families in my own small way.   

I always believe that it is better to give than to 
receive.  A gift no matter how small, God can use 

it if it was given from the heart.  In the bible it 
says, God loves a cheerful giver.  I just pray that 
God will continue to bless each donor of Aspire 

in His own mighty way.

-Larry Yu

We donate to Aspire because our 45-year-old 
son attends Transitions day program. We have 
received services from Aspire for the last 30 - 
35 years. Without Aspire our lives would have 

been very difcult so we value the 
“Organization” a great deal.  We are seniors 

now and we know that we will be needing 
Aspire even more when we are unable to keep 

our son at home with us as we do now.

- Theresa (Resi) and John Edmondson

Aspire Richmond is a community-driven society 
providing support for the developmentally 

handicapped in Richmond.  It has grown over 
the years from an alternative to institutional 

living to providing full support for many families 
in the city.  Dedicated staff backed by 

community volunteers is the key.  The support 
our daughter, Kathy got through her life is why 

we continue supporting Aspire Richmond. 

- Mac and Pauline McCallum

I really only heard about Aspire when our ofce donated a bunch of our 
furniture as we ceased operations a year ago.   I heard about the work of 
Aspire from a couple of your staff and I guess it resonated with me - the 

difference it makes to individuals who need support to be more engaged with 
the local community and who can contribute with some accommodation. 

- Peter Grant

All dona�ons big and small truly make a difference. 
Make a dona�on today and support the important work of Aspire Richmond! 

“

“

“

“

“

“
“

“

RICHMOND

https://www.canadahelps.org/en/charities/aspirerichmond/
https://www.canadahelps.org/en/charities/aspirerichmond/


Inclusive Education

Parents and Guardians o�en wonder what op�ons are available for 
their child with an intellectual disability a�er they graduate high 
school – Response, the same op�ons are available for ALL young 
adults, it may simply look different! This ar�cle will endeavor to look at 
one of those op�ons – Employment. For more focussed informa�on 
on employment, please see part 2 of this ar�cle in the next newsle�er.

According to BC's Office of the Human Rights Commissioner, 
employment is a key desire for individuals with Intellectual / 
Developmental Disabili�es and a key priority of the community living 
sector. Research demonstrates that employment improves quality of 
life for most working-age adults and is key for social inclusion. 

Early Interven�on - Where We Should Start  
One key predictor of successful employment outcomes for working-
age individuals with a disability is early interven�on. Research 
consistently supports that intervening early when young people are 
transi�oning from school to adult life translates into improved 
employment opportuni�es. Cimera, R.E., Burgess. S., Bedesem, P. L. & 
Wiley, A. (2013-14).  Rachelle Hole, Co-Director –Canadian Ins�tute 
for Inclusion and Ci�zenship, states there are four other areas that are 
predictors of school to work success: inclusive educa�on, self-
determina�on, parents/caregiver's posi�ve expecta�ons around 
work, and early voca�onal support and work experience. Parental 
expecta�ons are one of the strongest predictors of transi�oning youth 
with a disability in obtaining employment.  

Try this: At home, choose a job tasks that mirrors the expecta�ons of 
paid employment. An example is loading the dishwasher a�er dinner 
every Monday, Wednesday, and Saturday, rather than loading the 
dishwasher. Job tasks in the home teach children the skills required to 
contribute to something greater than themselves. 

Providing students with work/volunteer experience during high 
school assists in developing the pre-employment skills necessary to be 
compe��ve in today's labour market. In a high school se�ng, this 
occurs in local businesses. The student is accompanied by a job coach, 
who works with the employer and the student. The job coach is 
responsible for making sure job tasks are completed correctly in a 

�mely manner. Gradual release is important to 
helping students become more independent. Over 
�me the focus of support moves from the job coach 
to the natural supports of coworkers. These 
opportuni�es have proven to be highly successful.  

“There are huge benefits to students gaining work 
experience and pre-employment skills” says 
Resource Teacher, Emily Tan, of Cambie Secondary. 
She goes on to say that “With meaningful work 
placements, students learn to adapt to new 
environments, develop job-related skills, build social 
and communica�on skills, and create community 
connec�ons.  I believe students who have successful 
work experiences tend to be more confident when 
they graduate and are o�en excited about the 
possibili�es in their future.” 

With the desire for employment success in young 
adulthood disabili�es a priority, we strive to raise 
awareness of the value of early voca�onal skills 
interven�on in students' final or addi�onal year of 
school alongside academically inclusive learning.

The Story of a Successful Self-Advocate – Punnet Rai
Puneet, a self-advocate, was first employed by the 
Gap and then Vancity for the last 7 years. Her journey 
began in her grade 12 year when she was provided 
with the support of a job coach. “It helped boost my 
confidence working here. I could be independent 
and go to places by myself. I was happy, I was like 
'Wow, I actually earned this.' I was really happy. I 
worked for this. If I didn't have this job, I wouldn't be 
talking to people. Every day I go to work I talk to 
people there and if I didn't get a job, I would just be 
staying at home not doing anything.” 

Transi�on to Adulthood: 
Employment, Changing Lives 
One Student at a Time

Co-wri�en by Eve Minuk – Past President, Aspire Richmond; 
Inclusion Support Team, Richmond School District and Kate 
Campbell  – Inclusion Support Team, Richmond School District.   

February is National Inclusive Education Month!



New Year, New Start to Employment
Aspire is pleased to run the fourth Work Experience Program 
facilitated by our voca�onal counselors here at Employment 
Services and Handycrew.

There is a blend of classroom training and hands-on work 
experience with an emphasis on building employability skills.  
The program runs for approximately 16 to 20 hours per week 

th st
from January 9  to March 31 . Two cohorts of five par�cipants 
are currently a�ending. 

This is such a great program, as it provides an opportunity to 
learn skills inside and outside the classroom.

 In class skills include: 
· preparing for work
· safety at the workplace
· resume wri�ng
· computer skills 
· trip/day planning

Hands on skills include: 
· landscaping
· car detailing
· window washing 
· warehouse picking/stocking shelves

In addi�on, the group is aiming for 4 weeks of work 
experience within the community. 

Aspire is so grateful to be able to provide this program 
through the Province's Covid-19 Recovery Work Experience 
Opportuni�es Grant, and as such, all par�cipants are paid a 
s�pend of $300 per week provided they meet a�endance and 
fully par�cipate in the program. 

Are you interested in a�ending a program such as this? Email 
Katherine at  to find out more.kollson@aspirerichmond.com
~ Katherine Ollson, Manager of Youth Employment and HandyCrew

rd6380 No 3  at Cook Rd. 
Parking located off of 
Cook Rd in the parkade

Tours available
Treats and refreshments 
will be served.  
Register by Feb 24, 2023

Seedlings 
Early Childhood 

Development HUB

Thursday March 2, 2023

1pm - 3pm

thriving. connected. happy.

Community Open house

Are you looking to work for an 

organization who lives inclusivity and 

values respect and collaboration?

Click here to check out the current 

career opportunities at Aspire 

www.careers.aspirerichmond.com

CLICK HERE

to register

mailto:kollson@aspirerichmond.com
https://careers.aspirerichmond.com/
https://careers.aspirerichmond.com/
https://www.eventbrite.com/e/seedlings-early-childhood-development-hub-anniversary-open-house-tickets-511948911977
https://www.eventbrite.com/e/seedlings-early-childhood-development-hub-anniversary-open-house-tickets-511948911977
https://www.eventbrite.com/e/seedlings-early-childhood-development-hub-anniversary-open-house-tickets-511948911977


Marvin and Sue
Reunion of Friends

Aspire Photo AlbumAspire Photo Album

thOn January 17th the Home Share team celebrated Graeme's 65  birthday at IHOP! 
Graeme delivers personal protec�ve equipment and mail to all of our programs 
every Thursday as a member of Handycrew.  He enjoys working with Handycrew so 
much that he hopes he can gain more employment. Graeme also volunteers his 
�me at the Home Share/Respite/ Independent Living office every second week 
shredding documents for us.  He keeps very busy in the community and hopes to 
take a well-deserved vaca�on this year.  Thank you, Graeme, for all your help! We 
appreciate your cheerfulness, warm smile and great sense of humour.  

~ Shawna Takahashi, Manager of Home Share

(from le� 
clockwise) 

Rolando, Chris, 
Shawna and 

Graeme (in red) 
celebra�ng 

at IHOP.

Quantum Open House

Lunar New Year Celebrations

Happy 

Birthday 

Graeme!

Lunar New Year with Friends Jammin at Quantum

Lunar New Year

at Seedlings



Aspire Richmond
170 - 7000 Minoru Blvd, Richmond BC V6Y 3Z5

604-279-7040     |      info@aspirerichmond.com     |     www.aspirerichmond.com

Richmond Parents
For Transition

Check Out Our Series

For registration, please contact
ddomes@aspirerichmond.com

Links will be sent out closer to the date of presentations

Supported Decision 
Making
An alternative to guardianship; allowing a 
person with a disability to make their own 
decisions with support from trusted people, 
instead of someone else making decisions for 
them.

CLICK HERE TO WATCH THE VIDEO

Individualized Funding
Enables individuals to use money allocated 
by CLBC to create innovative service 
options, providing choices about how 
supports and services are provided. 
Services are directed/managed by you 
and/or your family, or host agency.

Day Programs Revisited
Opportunities to learn about what you can 
expect from a day program supported by 
Aspire Richmond.  We will show last year’s 
video, and chat with self-advocates, parents 
and staff.

Mental Health/Wellness
Learn where and how to get the help you 
need to support mental wellness in the lives 
of your loved ones.
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https://www.youtube.com/watch?v=ruuTu9AGfUI
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